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REFERRAL GUIDE

1. Appointments to Smart Works Greater Manchester are by referral only. 

2. Clients are eligible if they have a confirmed job interview for a paid position (including year-long apprenticeships). Clients who already have a job offer are NOT eligible. Also, our service is for women only.

3. To refer a client and make an appointment, please call our office on 07738 924 403 (this is soon to be updated with a landline in due course) whilst you are with the client. We will ask you (the referrer) a few verification questions and information about the role. We will then request to speak to the client to introduce ourselves and book a convenient appointment slot. 

4. Please provide your client with full directions to our centre to ensure they know where they are going. As our building does not have prominent signage outside, please explain to the client that we are based above Edward Mellor Estate on the 2nd Floor (please see full address below). They can access the building through the side door (it’s a brown door – next to bus stop). Once in the foyer, they just need to press our Smart Works intercom button and a member of our team will greet them. We are a 5 min walk from Stockport Train Station and Stockport Bus Station. In case of an emergency, they can contact our office on 07738924403. 

5. Our clothing is all donated and consists mainly of high quality second hand items. All clothing is carefully sorted, cleaned and ready to be worn. Some clients are not comfortable receiving second hand clothing so please make sure they are aware of this fact. 

6. Dressing appointments are up to 2 hours long and include a one-to-one interview training session.  Please ensure the client knows that they will only be seen at their allotted time as we have back to back appointments.  If they are late we may not be able to fit them in before the next client arrives. 

7. If your client is successful in gaining paid employment, they are welcomed back to Smart Works for a second dressing where they receive a few other key items to see them through to their first pay check. The client will be responsible for calling us to make the second booking and they must proof of employment with them or alternatively you can call to make the second appointment and verify they are employed.  The second dressing appointment must take place within three months of the client starting work.

8. Thank you for supporting the work of Smart Works Greater Manchester.
Smart Works Greater Manchester, whose charity number is (pending) and registered address is 

Mellor House, 65-81 St Petersgate, Stockport, SK1 1DS


