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Safenet Update in response to COVID-19 
I am writing to update you around how our teams are working across all our sites to minimise the risks around COVID-19 within our refuges and community bases. 

Our teams have been working to support all residents/clients working together with agencies for the last month implementing safe measures in response to COVID-19. We just wanted to share an update with you around all current measures we have in place;  

All our services are still operating, however we have made some changes to our daily operational delivery to ensure we are able to protect our staff, residents and community based clients. 

Community Based Services – Bury & Rochdale Floating Support & Blackpool IDVA Service  

We are operating telephone support only for clients for our community based services for Floating support and IDVA with some urgent face to face support for court hearings. We are doing regular check-ins with clients, safety planning, COVID-19 emergency planning and emotional support. All our teams are set up for home working to ensure they can provide support remotely. We are using call conferencing where possible to ensure good communication across teams, offering support and reassurance and planning and for agency meetings such as MARAC. 
Group work in the community; We have suspended all group work at all our community venues including Lancaster. We are offering telephone support for clients, safety planning advice and support. 

Lancashire Refuges & Rochdale Refuge  

We are continuing to take referrals across all our refuge sites, updates of bed spaces that are available on our www.lancashirerefuges.org.uk and on Women’s Aid, Roots to Support. All Lancashire refuge providers and our Rochdale refuge services are in daily contact with each other to update and manage any issues arising. 

All refuges have implemented the following measures;

· Additional screening questions and risk assessments around COVID-19 from 25th February 2020.

· We are following all Government guidance as it is updated and Public Health advice.  

· Enhanced cleaning regimes, handwashing and hygiene advice across all refuges sites and offices in line with advice and guidance.

· Residents are kept informed of all latest guidance for reporting symptoms and how to self-isolation safely. 

· Social distancing measures are in place for staff in office space and residents in all communal spaces and during delivery of support sessions. 

· We are implementing home working rotas where possible to reduce staffing numbers across all our sites but will remain at safe staffing levels to ensure safety & security.
· Where possible we are restricting any unnecessary visitors to refuges. We are also restricting staff travelling from one refuge to another and any non essential visits in the community. 
· We have developed self-isolation packs for children and families and self care kits for parents. 
· We will be using our safe house model flexibly to manage an increase in numbers of self-isolating families in refuge.
· We are working with families to prioritise safeguarding and managing risk and safety when self-isolating.
· We continue to support residents with no-recourse to public funds or restricted access to income. 
· We have ensured our food supplies can support residents across all refuges.
· We are supporting our staff around all HR issues, safe working practices and emotional well being.  

· We are currently working with our web designers to develop ‘live online chat’ which will be available alongside our 24 telephone urgent response number 0300 303 3581.   
· We are in regular contact with partners, commissioners and stakeholders around any issues affecting operational delivery.

Regards 

Alex Atkinson 

Head of Safenet Services 
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