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Incident





Incident reported via 999 or 101





Across all risk levels cases involving children and young people are screened at MASH . An appropriate response is then given via children’s social care.





Service Delivered by ‘Victim Support IDVA service’. Phone calls to Victims. Emergency planning, step down.
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Service Delivered by ‘Victim Support Multi-Crime Service’. Phone calls to victims. Referrals to specialist services.
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Service delivered by ‘Talk, Listen Change’. Phone calls out to victims. There are NO visits taking place and no volunteers. 
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Ending domestic abuse

SafelLives Dash risk checklist
Quick start guidance

You may be looking at this checklist because you are working in a professional capacity with a victim of
domestic abuse. These notes are to help you understand the significance of the questions on the
checklist. Domestic abuse can take many forms but it is usually perpetrated by men towards women in
an intimate relationship such as boyfriend/girlfriend, husband/wife. This checklist can also be used for
lesbian, gay, bisexual relationships and for situations of ‘honour’-based violence or family violence.
Domestic abuse can include physical, emotional, mental, sexual or financial abuse as well as stalking
and harassment. They might be experiencing one or all types of abuse; each situation is unique. It is
the combination of behaviours that can be so intimidating. It can occur both during a relationship or after
it has ended.

The purpose of the Dash risk checklist is to give a consistent and simple tool for practitioners who work
with adult victims of domestic abuse in order to help them identify those who are at high risk of harm
and whose cases should be referred to a Marac meeting in order to manage their risk. If you are
concerned about risk to a child or children, you should make a referral to ensure that a full assessment
of their safety and welfare is made.

The Dash risk checklist should be introduced to the victim within the framework of your
agency’s:

e Confidentiality policy

¢ Information sharing policy and protocols

e Marac referral policies and protocols

Before you begin to ask the questions in the Dash risk checklist:

e Establish how much time the victim has to talk to you: is it safe to talk now? What are safe contact
details?

e Establish the whereabouts of the perpetrator and children

e Explain why you are asking these questions and how it relates to the Marac

While you are asking the questions in the Dash risk checklist:

¢ Identify early on who the victim is frightened of — ex-partner/partner/family member

e Use gender neutral terms such as partner/ex-partner. By creating a safe, accessible environment
LGBT victims accessing the service will feel able to disclose both domestic abuse and their sexual
orientation or gender identity.

Revealing the results of the Dask risk checklist to the victim

Telling someone that they are at high risk of serious harm or homicide may be frightening and
overwhelming for them to hear. It is important that you state what your concerns are by using the
answers they gave to you and your professional judgement. It is then important that you follow your
area’s protocols when referring to Marac and Children’s Services. Equally, identifying that someone is
not currently high risk needs to be managed carefully to ensure that the person doesn’t feel that their
situation is being minimised and that they don’t feel embarrassed about asking for help. Explain that
these factors are linked to homicide and serious harm and that if s/he experiences any of them in future,
that they should get back in touch with your service or with the emergency services on 999 in an
immediate crisis.

Please pay particular attention to a practitioner’s professional judgement in all cases. The results from a
checklist are not a definitive assessment of risk. They should provide you with a structure to inform your
judgement and act as prompts to further questioning, analysis and risk management whether via a
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SafeLives Dash risk checklist quick start guidance

Marac or in another way. The responsibility for identifying your local referral threshold rests with
your local Marac.

Resources

Be sure that you have an awareness of the safety planning measures you can offer, both within your
own agency and other agencies. Be familiar with local and national resources to refer the victim to,
including specialist services. The following websites and contact details may be useful to you:

e National Domestic Violence Helpline (tel: 0808 2000 247) for assistance with refuge
accommodation and advice.

e ‘Honour’ Helpline (tel: 0800 5999247) for advice on forced marriage and ‘honour’ based violence.

e Sexual Assault Referral Centres (http://www.rapecrisis.org.uk/Referralcentres2.php) for details on
SARCs and to locate your nearest centre.

e Broken Rainbow (tel: 08452 604460 / web: www.brokenrainbow.org.uk) for advice for LGBT
victims) for advice and support for LGBT victims of domestic abuse.

Asking about types of abuse and risk factors

Physical abuse
We ask about physical abuse in questions 1, 10, 11,

13, 15, 18, 19 and 23. . Coercion
. Economic | threats and
e Physical abuse can take many forms from a push abuse intimidation

or shove to a punch, use of weapons, choking or
strangulation.

¢ You should try and establish if the abuse is getting : .
worse, or happening more often, or the incidents Children Emotional
themselves are more serious. If your client is not and abuse and
sure, ask them to document how many incidents pregancy isolation
there have been in the last year and what took
place. They should also consider keeping a diary
marking when physical and other incidents take Sexual
place. abuse

e Try and get a picture of the range of physical abuse
that has taken place. The incident that is currently
being disclosed may not be the worst thing to have happened.

e The abuse might also be happening to other people in their household, such as their children or
siblings or elderly relatives.

e Sometimes violence will be used against a family pet.

e If anincident has just occurred the victim should call 999 for assistance from the police. If the victim
has injuries they should try and get them seen and documented by a health professional such as a
GP or A&E nurse.

Sexual abuse
We ask about whether the victim is experiencing any form of sexual abuse in question 16.

e Sexual abuse can include the use of threats, force or intimidation to obtain sex, deliberately inflicting
pain during sex, or combining sex and violence and using weapons.

¢ If the victim has suffered sexual abuse you should encourage them to get medical attention and to
report this to the police. See above for advice on finding a Sexual Assault Referral Centre which
can assist with medical and legal investigations.

Coercion, threats and intimidation
Coercion, threats and intimidation are covered in questions 2, 3, 6, 8, 14, 17, 18, 19, 23 and 24.

e Itis important to understand and establish: the fears of the victim/victims in relation to what the
perpetrator/s may do; who they are frightened of and who they are frightened for (e.g.
children/siblings). Victims usually know the abuser’s behaviour better than anyone else which is
why this question is significant.

¢ In cases of ‘honour’ based violence there may be more than one abuser living in the home or
belonging to the wider family and community. This could also include female relatives.
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e Stalking and harassment becomes more significant when the abuser is also making threats to harm
themselves, the victim or others. They might use phrases such as “If | can’t have you no one else
can...”

e Other examples of behaviour that can indicate future harm include obsessive phone calls, texts or
emails, uninvited visits to the victim’s home or workplace, loitering and destroying/vandalising
property.

e Advise the victim to keep a diary of these threats, when and where they happen, if anyone else was
with them and if the threats made them feel frightened.

e Separation is a dangerous time: establish if the victim has tried to separate from the abuser or has
been threatened about the consequences of leaving. Being pursued after separation can be
particularly dangerous.

¢ Victims of domestic abuse sometimes tell us that the perpetrators harm pets, damage furniture and
this alone makes them frightened without the perpetrator needing to physically hurt them. This kind
of intimidation is common and often used as a way to control and frighten.

e Some perpetrators of domestic abuse do not follow court orders or contact arrangements with
children. Previous violations may be associated with an increase in risk of future violence.

e Some victims feel frightened and intimidated by the criminal history of their partner/ex-partner. It is
important to remember that offenders with a history of violence are at increased risk of harming
their partner, even if the past violence was not directed towards intimate partners or family
members, except for ‘honour’-based violence, where the perpetrator(s) will commonly have no
other recorded criminal history.

Emotional abuse and isolation

We ask about emotional abuse and isolation in questions 4, 5 and 12. This can be experienced at the
same time as the other types of abuse. It may be present on its own or it may have started long before
any physical violence began. The result of this abuse is that victims can blame themselves and, in order
to live with what is happening, minimise and deny how serious it is. As a professional you can assist the
victim in beginning to consider the risks the victim and any children may be facing.

e The victim may be being prevented from seeing family or friends, from creating any support
networks or prevented from having access to any money.

¢ Victims of ‘honour’ based violence talk about extreme levels of isolation and being ‘policed’ in the
home. This is a significant indicator of future harm and should be taken seriously.

¢ Due to the abuse and isolation being suffered victims feel like they have no choice but to continue
living with the abuser and fear what may happen if they try and leave. This can often have an
impact on the victim’s mental health and they might feel depressed or even suicidal.

e Equally the risk to the victim is greater if their partner/ex-partner has mental health problems such as
depression and if they abuse drugs or alcohol. This can increase the level of isolation as victims
can feel like agencies won’t understand and will judge them. They may feel frightened that
revealing this information will get them and their partner into trouble and, if they have children, they
may worry that they will be removed. These risks are addressed in questions 21 & 22.

Children and pregnancy
Questions 7, 9 and 18 refer to being pregnant and children and whether there is conflict over child
contact.

e The presence of children including stepchildren can increase the risk of domestic abuse for the
mother. They too can get caught up in the violence and suffer directly.

e Physical violence can occur for the first time or get worse during pregnancy or for the first few years
of the child’s life. There are usually lots of professionals involved during this time, such as health
visitors or midwives, who need to be aware of the risks to the victim and children, including an
unborn child.

e The perpetrator may use the children to have access to the victim, abusive incidents may occur
during child contact visits or there may be a lot of fear and anxiety that the children may be harmed.

¢ Please follow your local Child Protection Procedures and Guidelines for identifying and making
referrals to Children’s Services.

Economic abuse
Economic abuse is covered in question 20.
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e Victims of domestic abuse often tell us that they are financially controlled by their partners/ex-
partners. Consider how the financial control impacts on the safety options available to them. For
example, they may rely on their partner/ex-partner for an income or do not have access to benefits
in their own right. The victim might feel like the situation has become worse since their partner/ex-
partner lost their job.

e The Citizens Advice Bureau or the local specialist domestic abuse support service will be able to
outline to the victim the options relating to their current financial situation and how they might be
able to access funds in their own right.

We also have a library of resources and information about training for frontline practitioners at
http://safelives.org.uk/practice-support/resources-frontline-domestic-abuse-workers-and-idvas

Other Marac toolkits and resources

If you or someone from your agency attends the Marac meeting, you can download a Marac
Representative’s Toolkit here:
http://safelives.org.uk/sites/default/files/resources/Representatives%20toolkit_0.pdf. This essential
document troubleshoots practical issues around the whole Marac process.

Other frontline Practitioner Toolkits are also available from http://safelives.org.uk/practice-
support/resources-marac-meetings/resources-people-referring. These offer a practical introduction to
Marac within the context of a professional role. Please signpost colleagues and other agency staff to
these toolkits where relevant:

A&E LGBT Services

Ambulance Service Marac Chair

BAMER Services Marac Coordinator

Children and Young People’s Services Mental Health Services for Adults
Drug and Alcohol Police Officer

Education Probation

Fire and Rescue Services Social Care Services for Adults
Family Intervention Projects Sexual Violence Services

Health Visitors, School Nurses & Community Specialist Domestic Violence Services
Midwives Victim Support

Housing Women’s Safety Officer

Independent Domestic Violence Advisors

For additional information and materials on Multi-agency risk assessment conferences (Maracs), please
see the
http://safelives.org.uk/sites/default/files/resources/The%20principles%200f%20an%?20effective%20MAR
AC%20%28principles%200nly%29%20FINAL.pdf. This provides guidance on the Marac process and
forms the basis of the Marac quality assurance process and national standards for Marac.
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Ending domestic abuse

SafeLives Dash risk checklist

Aim of the form

e To help front line practitioners identify high risk cases of domestic abuse, stalking and ‘honour’-
based violence.

e To decide which cases should be referred to Marac and what other support might be required. A
completed form becomes an active record that can be referred to in future for case management.

e To offer a common tool to agencies that are part of the Marac" process and provide a shared
understanding of risk in relation to domestic abuse, stalking and ‘honour’-based violence.

e To enable agencies to make defensible decisions based on the evidence from extensive research
of cases, including domestic homicides and ‘near misses’, which underpins most recognised
models of risk assessment.

How to use the form

Before completing the form for the first time we recommend that you read the full practice guidance and
FAQs. These can be downloaded from: http://safelives.org.uk/sites/default/files/resources/FAQs%20
about%20Dash%20FINAL.pdf. Risk is dynamic and can change very quickly. It is good practice to
review the checklist after a new incident.

Recommended referral criteria to Marac

1. Professional judgement: if a professional has serious concerns about a victim’s situation, they
should refer the case to Marac. There will be occasions where the particular context of a case
gives rise to serious concerns even if the victim has been unable to disclose the information that
might highlight their risk more clearly. This could reflect extreme levels of fear, cultural
barriers to disclosure, immigration issues or language barriers particularly in cases of
‘honour’-based violence. This judgement would be based on the professional’s experience
and/or the victim’s perception of their risk even if they do not meet criteria 2 and/or 3 below.

2. ‘Visible High Risk’: the number of ‘ticks’ on this checklist. If you have ticked 14 or more ‘yes’
boxes the case would normally meet the Marac referral criteria.

3. Potential Escalation: the number of police callouts to the victim as a result of domestic violence
in the past 12 months. This criterion can be used to identify cases where there is not a positive
identification of a majority of the risk factors on the list, but where abuse appears to be escalating
and where it is appropriate to assess the situation more fully by sharing information at Marac. It is
common practice to start with 3 or more police callouts in a 12 month period but this will need to
be reviewed depending on your local volume and your level of police reporting.

Please pay particular attention to a practitioner’s professional judgement in all cases. The results from a
checklist are not a definitive assessment of risk. They should provide you with a structure to inform your
judgement and act as prompts to further questioning, analysis and risk management whether via a
Marac or in another way. The responsibility for identifying your local referral threshold rests with
your local Marac.

What this form is not

This form will provide valuable information about the risks that children are living with but it is not a full
risk assessment for children. The presence of children increases the wider risks of domestic violence
and step children are particularly at risk. If risk towards children is highlighted you should consider what
referral you need to make to obtain a full assessment of the children’s situation.

! For further information about Marac please refer to the 10 principles of an effective Marac:
http://www.safelives.org.uk/marac/10 Principles_Oct 2011 full.doc
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Name of victim: Date: Restricted when complete

SafeLives Dash risk checklist for use by Idvas and other non-police agencies?
for identification of risks when domestic abuse, ‘honour’- based violence and/or
stalking are disclosed

Please explain that the purpose of asking these questions is for the

safety and protection of the individual concerned.

=
Tick the box if the factor is present. Please use the comment box at o
the end of the form to expand on any answer. E State source of
 infoif not the
It is assumed that your main source of information is the victim. If n g victim
this is not the case, please indicate in the right hand column E.J Ao (eg police officer)
1. Has the current incident resulted in injury?
Please state what and whether this is the first injury. I N N A
2. Are you very frightened?
Comment: oo O
3. What are you afraid of? Is it further injury or violence?
Please give an indication of what you think [name of abuser(s)]
might do and to whom, including children. OO O
Comment:
4. Do you feel isolated from family/friends?
le, does [name of abuser(s)] try to stop you from seeing
friends/family/doctor or others? OO O
Comment:
5. Are you feeling depressed or having suicidal thoughts? ] ] |
6. Have you separated or tried to separate from [name of O O M
abuser(s)] within the past year?
7. Is there conflict over child contact? ] ] H
8. Does [name of abuser(s)] constantly text, call, contact, follow,
stalk or harass you?
Please expand to identify what and whether you believe that this is O O N
done deliberately to intimidate you? Consider the context and
behaviour of what is being done.
9. Areyou pregnant or have you recently had a baby (within the O O N
last 18 months)?
10. Is the abuse happening more often? O O O
11. Is the abuse getting worse? Ol 0O O
12. Does [name of abuser(s)] try to control everything you do
and/or are they excessively jealous?
For example: in terms of relationships; who you see; being ‘policed’
at home; telling you what to wear. Consider ‘honour’-based violence
(HBV) and specify behaviour.
13.Has [name of abuser(s)] ever used weapons or objects to hurt O O N
you?
14.Has [name of abuser(s)] ever threatened to kill you or someone
else and you believed them?
If yes, tick who:
You O [ [ o
Children O
Other (please specify) [

2 Note: This checklist is consistent with the ACPO endorsed risk assessment model DASH 2009 for the police service.
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Name of victim: Date: Restricted when complete

Tick the box if the factor is present. Please use the comment box at

the end of the form to expand on any answer.

15.Has [name of abuser(s)] ever attempted to strangle / choke /
suffocate / drown you?

16.Does [name of abuser(s)] do or say things of a sexual nature
that make you feel bad or that physically hurt you or someone
else? O o) O

If someone else, specify who.

State source of
info

ERYES

17.1s there any other person who has threatened you or who you
are afraid of?
If yes, please specify whom and why. Consider extended family if ] ] L]
HBV.

18.Do you know if [name of abuser(s)] has hurt anyone else?
Consider HBV. Please specify whom, including the children, siblings
or elderly relatives:

Children O Ol O 0O
Another family member O
Someone from a previous relationship [
Other (please specify) U
19.Has [name of abuser(s)] ever mistreated an animal or the family N N 0
pet?
20.Are there any financial issues?
For example, are you dependent on [name of abuser(s)] for ] ] O

money/have they recently lost their job/other financial issues?

21. Has [name of abuser(s)] had problems in the past year with
drugs (prescription or other), alcohol or mental health leading
to problems in leading a normal life?

If yes, please specify which and give relevant details if known.

Drugs ]
Alcohol O
Mental health O

22. Has [name of abuser(s)] ever threatened or attempted suicide?

23.Has [name of abuser(s)] ever broken bail/an injunction and/or
formal agreement for when they can see you and/or the
children?
You may wish to consider this in relation to an ex-partner of the
perpetrator if relevant.

Bail conditions O
Non Molestation/Occupation Order O
Child contact arrangements O
Forced Marriage Protection Order O
Other U

24.Do you know if [name of abuser(s)] has ever been in trouble with
the police or has a criminal history?
If yes, please specify:
Domestic abuse
Sexual violence
Other violence
Other

Total ‘yes’ responses

ogooo
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Name of victim: Date: Restricted when complete

For consideration by professional

Is there any other relevant information (from
victim or professional) which may increase
risk levels? Consider victim’s situation in
relation to disability, substance misuse,
mental health issues, cultural / language
barriers, ‘honour’- based systems,
geographic isolation and minimisation.

Are they willing to engage with your service?
Describe.

Consider abuser’s occupation / interests.
Could this give them unique access to
weapons? Describe.

What are the victim’s greatest priorities to
address their safety?

Do you believe that there are reasonable grounds for referring
this case to Marac?

If yes, have you made a referral?

Do you believe that there are risks facing the children in the
family?

If yes, please confirm if you have
made a referral to safeguard the
children?

Date referral
NEGE

Signed Date

Name

Practitioner’s notes

This document reflects work undertaken by SafeLives in partnership with Laura Richards, Consultant Violence Adviser to ACPO. We would like to
thank Advance, Blackburn with Darwen Women’s Aid and Berkshire East Family Safety Unit and all the partners of the Blackpool Marac for their
contribution in piloting the revised checklist without which we could not have amended the original SafeLives risk identification checklist. We are very
grateful to Elizabeth Hall of CAFCASS and Neil Blacklock of Respect for their advice and encouragement and for the expert input we received from
Jan Pickles, Dr Amanda Robinson and Jasvinder Sanghera.
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Safenet Update in response to COVID-19 

I am writing to update you around how our teams are working across all our sites to minimise the risks around COVID-19 within our refuges and community bases. 


Our teams have been working to support all residents/clients working together with agencies for the last month implementing safe measures in response to COVID-19. We just wanted to share an update with you around all current measures we have in place;  


All our services are still operating, however we have made some changes to our daily operational delivery to ensure we are able to protect our staff, residents and community based clients. 


Community Based Services – Bury & Rochdale Floating Support & Blackpool IDVA Service  


We are operating telephone support only for clients for our community based services for Floating support and IDVA with some urgent face to face support for court hearings. We are doing regular check-ins with clients, safety planning, COVID-19 emergency planning and emotional support. All our teams are set up for home working to ensure they can provide support remotely. We are using call conferencing where possible to ensure good communication across teams, offering support and reassurance and planning and for agency meetings such as MARAC. 

Group work in the community; We have suspended all group work at all our community venues including Lancaster. We are offering telephone support for clients, safety planning advice and support. 


Lancashire Refuges & Rochdale Refuge  


We are continuing to take referrals across all our refuge sites, updates of bed spaces that are available on our www.lancashirerefuges.org.uk and on Women’s Aid, Roots to Support. All Lancashire refuge providers and our Rochdale refuge services are in daily contact with each other to update and manage any issues arising. 


All refuges have implemented the following measures;


· Additional screening questions and risk assessments around COVID-19 from 25th February 2020.


· We are following all Government guidance as it is updated and Public Health advice.  


· Enhanced cleaning regimes, handwashing and hygiene advice across all refuges sites and offices in line with advice and guidance.


· Residents are kept informed of all latest guidance for reporting symptoms and how to self-isolation safely. 


· Social distancing measures are in place for staff in office space and residents in all communal spaces and during delivery of support sessions. 


· We are implementing home working rotas where possible to reduce staffing numbers across all our sites but will remain at safe staffing levels to ensure safety & security.

· Where possible we are restricting any unnecessary visitors to refuges. We are also restricting staff travelling from one refuge to another and any non essential visits in the community. 

· We have developed self-isolation packs for children and families and self care kits for parents. 

· We will be using our safe house model flexibly to manage an increase in numbers of self-isolating families in refuge.

· We are working with families to prioritise safeguarding and managing risk and safety when self-isolating.

· We continue to support residents with no-recourse to public funds or restricted access to income. 

· We have ensured our food supplies can support residents across all refuges.

· We are supporting our staff around all HR issues, safe working practices and emotional well being.  


· We are currently working with our web designers to develop ‘live online chat’ which will be available alongside our 24 telephone urgent response number 0300 303 3581.   

· We are in regular contact with partners, commissioners and stakeholders around any issues affecting operational delivery.


Regards 


Alex Atkinson 


Head of Safenet Services 
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Help & advice: It's important we spread the message you are not alone. Even if you are unable to leave your home at the moment, you can still access support through one of the helplines.


If you are in an emergency situation, call 999


•        National Domestic Violence Helpline – 0808 2000 247


·   The Men’s Advice Line, for male domestic abuse survivors – 0808 801 0327


•      The Mix, free information and support for under 25s in the UK – 0808 808 4994


•      National LGBT+ Domestic Abuse Helpline – 0800 999 5428

· Men's Advice Line-0808 801 0327


· Respect helpline-0808 802 4040 (for anyone worried that they may be harming someone else


· Forced Marriage Unit- 0207 008 0151


· Greater Manchester Domestic Abuse Helpline  - 0161 636 7525 

· Refuge freephone helpline (0800 2000 247)


1. Support for Victims  


We know this is a challenging time for all of us. We are all in this together, and we stay here ready to help our clients, colleagues, friends and family through this. Please log onto www.victimsupport.org

Live Chat in Greater Manchester, this service is operational between 9am and 7pm daily and is staffed by Greater Manchester trained staff to provide support to victims. It gives you the chance to talk to trained supporters online and in confidence.


What you can expect:


You’ll have the opportunity to talk online safely and in confidence, and to choose what you tell us.


You’ll be able to get support regardless of the type of crime you have experienced, when it happened or whether or not it has been reported to the police.


You’ll speak to one of our trained supporters, who will listen to you respectfully and sensitively.


Anything you say to us will be kept in confidence, and all your information will be safe and secure.


We’ll ask you if you have received our help before, or are just receiving help now, so that we can ensure that you get the appropriate support.


We’ll help you find the right information and support. This might be through Victim Support, or with your consent, we can put you in touch with one of our partners to provide specialist support.


 If you follow this link, at the bottom of the screen you will see a red text box CHAT NOW which will open up Live Chat.


https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat

Safenet in Bury are still operating their service, for a full update read the attached:
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Log onto https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors for a wide range of info to support victims. 


http://safelives.org.uk also provide updated information on a regular basis. 


2. Children

Early Break launched an extended service as part of family work within Bury. Children and family workers are offering remote support to all children and young people who may be affected by parental alcohol and drug use and or parental imprisonment.
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Domestic abuse impacts the whole family, particularly when schools are closed and children are at home. West Sussex Connect service have kindly provided this Parent Pack, full of useful ideas for activities to do with children, links to educational resources, and helpful advice for helping children to talk about their worries. 
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Rights of Women have produced guidance on COVID-19 and child contact arrangements.


https://rightsofwomen.org.uk/get-information/family-law/coronavirus-and-child-contact-arrangements

There is a lot of support on offer for children and young people log onto https://www.nspcc.org.uk

3. Support for perpetrators 

Helpline offering information and advice to people who are abusive towards their partners and want help to stop. Tel: 0845 122 8609 Mon-Fri 10.00-13.00 and 14.00-17.00 


Email: info@respectphoneline.org.uk- RESPECT phoneline- 0808 802 4040 Open Monday-Friday 9am-5pm.  

Log onto https://www.motiv8mcr.org for telephone support

2. Apps

Bright Sky is a free to download mobile app, launched by Hestia in partnership with the Vodafone Foundation, providing support and information to anyone who may be in an abusive relationship or those concerned about someone they know. The app is also designed to be used by specialist and non-specialist practitioners and other employers, and for anyone looking for information about issues around domestic abuse such as online safety, stalking and harassment and sexual consent. 


https://www.hestia.org/brightsky

Chayn provides online tools, information, courses and support for people experiencing abuse, all free to access- https://chayn.co. Their Soul Medicine courses provide bitesized support, delivered in disguised emails at a time that you choose. They are also launching a secure Telegram channel to provide particular support during this time. If you need to secure your devices or clear your browsing history after accessing support, take a look at Chayn's DIY online safety guide


3. Online support 


Surviving Economic Abuse have produced some guidance that looks at keeping yourself safe while self-isolating, as well as practical issues including benefits and sick pay.

https://survivingeconomicabuse.org/

https://survivingeconomicabuse.org/wp-content/uploads/2020/03/Economic-abuse-and-the-coronavirus-outbreak-1.pdf

Online support- Support is available from Women's Aid's online chat service, open from 10am-12pm Monday-Friday. 


https://chat.womensaid.org.uk/

To read uplifting and empowering words from other survivors, sign up to Voices Together – our newsletter written by and for survivors of domestic abuse. http://safelives.org.uk/voices-together

If you need support there is help out there contact http://www.gmvictims.org.uk/

The Safe & Together Institute have started to produce a blog with frontline practice tips in response to the impact of COVID-19 on those living with domestic abuse. I would be grateful if you could share it with frontline practitioners.  If you find these helpful then you can sign up to the Safe & Together Institute - they are in the process of setting up a Virtual Academy. This will include existing free webinars and other materials related to COVID-19. You can join their mailing list for updates at https://safeandtogetherinstitute.com/contact-us

https://safeandtogetherinstitute.com/blog-series-safe-together-in-a-time-of-crisis

https://www.refuge.org.uk/covid19-survivor-tips

As part of the ongoing updates with the ongoing development of the coronavirus (COVID-19) the economic impact is already being discussed. I am sure lots of individuals will be worried about money and their finances at this time which is natural.  There are some really useful websites links you can follow with key information on coronavirus re finances;


https://www.moneyadviceservice.org.uk/en/articles/coronavirus-and-your-money

https://www.moneyadviceservice.org.uk/en/articles/coronavirus-what-it-means-for-you

https://www.moneysavingexpert.com/news/2020/03/uk-coronavirus-help-and-your-rights

https://www.moneysavingexpert.com/latesttip/#hiya

These links cover but are not limited to;


·         Mortgage Holidays


·         Rent


·         Emergency Budgets/Savings


·         Borrowing – Credit Unions & Responsible Finances


·         Sick Pay/Benefits


·         Self Employed


·         People who own their own businesses


·         Travel & Travel Insurance.


For ongoing updates about the coronavirus please continue to follow;


https://www.nhs.uk/conditions/coronavirus-covid-19

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
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& Early
Break

Inreponse to COVID-19, we are now offering
support to young people affected by parental drug
and alcohol misuse and/or parental imprisonment

As part of our family services we are offering support to
children and young people who are being affected by a
parent's drug or alcohol misuse.

In addition, we are also providing support to young
people who have a parent in prison. If you know a young
person affected by these issues please contact your local
team on the numbers below.

If you would like to refer a family or have a general enquiry, please
contact the members of staff in each area.

HOLDING FAMILIES TEAMS:

BURY: Julie 07732685461 / Vicky 07702812998
ROCHDALE: Ashleigh 07714246381 / Gemma 07732685456
BOLTON: Gemma 07732685456 / Denise 07841151835
SALFORD: Shauna 07808028077 / Amy 07841362469
TRAFFORD: Jessica 07732685450 / Hannah 07724700233

HOLDING FAMILIES+: Adebola 07872964407
(covering all areas) Georgina 07724700237

ww earlybreak.co.uk
)~ 4
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PARENT PACK

West Sussex
Connect

Toolkit for
Families







County Hall North Building

' First Floor, MASH
Chart Way

Horsham

West Sussex
RH12 1XA

Dear Parent

The Connect Service is a support service for families in West Sussex who have been affected by domestic abuse,
offering ongoing support through a variety of interventions. Connect staff provide tailored support to adults, children
and young people of all age ranges, providing a safe and supported space to speak about their experiences and
feelings.

We'd like to provide you with a toolkit that has information in that will enable you to have further support and
resources. We have included ideas for activities which you can choose to share and complete with your child(ren).

We understand that you have been experiencing a challenging time at home. We hope this toolkit will provide some
guidance to help you improve communication at home and manage difficult emotions within the family. You do not
need to go through this alone. There is a variety of practical and emotional support and information available that we
have listed within this pack, along with a recommended reading list.

Best wishes

Connect Children & Young Peoples Team







Your Bill of Rights

You have the right to be you.
You have the right to put yourself first.
You have the right to love and be loved.

You have the right to be treated with respect.
You have the right to be human - NOT PERFECT.
You have the right to be angry and protest
if you are treated unfairly or abusively by anyone.
You have the right to your own privacy.

You have the right to have your own opinions,
to express them, and to be taken seriously.

You have the right to earn and control your own money.
You have the right to ask questions about anything that affects your life.
You have the right to make decisions that affect you.

You have the right to grow and change
(and that includes changing your mind).

You have the right to say NO.

You have the right NOT to be responsible for other adults’ problems.
You have the right not to be liked by everyone.

YOU HAVE THE RIGHT TO CONTROL

YOUR OWN LIFE AND TO CHANGE IT IF YOU
ARE NOT HAPPY WITH IT AS IT IS.

With thanks to Splitz Support Service







20 WAYS TO ENCOURAGE

Thank you for helping with...
It makes mornings/ dinner/outings easier when you.... thank you.
| really appreciate it when you...

Thank you for doing that... it means |/we can now...
We did it together!
Wow! You made a building/drawing/etc.
You did it on your own!
You did x and then y and worked it out.
You used lots of red paint/blocks/tape/etc.
You made it really big/small/colorful /complicated/ etc.
That took you a long time, and you did it!
How did you do that?
You did x, what will you do now?
Can you tell me about it?
What is your favorite part?
How did you think of that?
| really enjoy doing this with you.
| love watching you create/ help your sister/play soccer/ etc.
|'m so proud to be your mum, every day, no matter what.
Look how happy your friend is when you share/help/smile/etc.
You kept going, even when it was hard.
You look so pleased to have done that!
You made x feel so pleased when you did that.
It makes you feel good when you do x.
Say nothing - just smile.








DreamCatchers

Dream catchers are helpful to make for those children that may be having nightmares or difficulty sleeping.
Any child might enjoy making them though and would give an activity to do whilst talking about difficult
issues. They do take a certain amount of concentration so don’t start too big. If funds are an issue the
cardboard inside of a sellotape roll or paper plates are a good size.

Calm down bottles

Useful as a self-regulation/grounding tool for young children. Shaking the bottle gives them something to
hold and physically focus upon, giving an anchor and relieving tension. Observing and concentrating on
what is happening inside the bottle is mindful and will help to calm their nervous system.

How to make

1-In the empty bottle place 2/3 water and 1/3 oil (either vegetable or baby oil). Leave
enough room at the top of the bottle to add in your glitter, beads, plastic jewels etc.

2-Add your glitter and one or two drops of food colouring.

3-Seal the lid with glue or duct tape. Making sure this won’t come off or be taken off.
(Super glue is ideal).








Family Sessions

Applying lotion to each other’s hands

Mum tells child something of when they were born

Make play doh together

Make hand or foot prints together with paint

Bean bag game, place a bean bag on your head and walk the length of the room
balancing it while mum tries to make you laugh with funny faces to get you to

drop the beanbag

Pop the bubble, popping bubbles with certain body parts e.g. elbows, finger, nose,
head

Hold a balloon or pillow between you and work out a way of communicating
which way you will both move without talking such as head back for walking
together that way or head forward, wink twice for 2 steps etc.

Draw around each other hands, feet, — verbal contact at all times telling them
what you are doing and the child telling mum how it feels e.g. tickly, soft, nice,
horrible!

Toilet paper bust out —wrap in toilet paper and let them burst out

Vaseline on nose and see how many cotton balls you can stick to it by dipping it
into a bowl of cotton balls







For the Life you want

Free Educational Websites for Kids

= BBC for Kids

https://www.bbc.co.uk/bitesize/primary

= Topmarks - interactive online learning activities

www.topmarks.co.uk

= National Geographic for Kids
https://www.natgeokids.com/uk/

= Twinkl (free printable worksheets/activities)

https://www.twinkl.co.uk

= Oxford Owl — free resources for primary age

https://www.oxfordowl.co.uk

= BBC Supermovers — Interactive videos to support with KS1 and KS2 Maths, Literacy,
PHSE and PE

www.bbc.co.uk/teach/supermovers

= Big History Project — multi disciplinary activities for secondary age
https://www.bighistoryproject.com/home

o Physical health and mindfulness

= Cosmic Kids Yoga

https://www.youtube.com/user/CosmicKidsYoga

= Jump Start Johnny

https://www.jumpstartjonny.co.uk/home

= Smiling Mind — Short audio sessions to help with mindfulness
https://app.smilingmind.com.au/




https://www.bbc.co.uk/bitesize/primary


http://www.topmarks.co.uk/


https://www.natgeokids.com/uk/


https://www.twinkl.co.uk/


https://www.oxfordowl.co.uk/


http://www.bbc.co.uk/teach/supermovers


https://www.youtube.com/user/CosmicKidsYoga


https://www.jumpstartjonny.co.uk/home





Activities

Scouts ‘The Great Indoors’

https://www.scouts.org.uk/the-great-indoors/

Blue Peter Badges
https://www.bbc.co.uk/cbbc/joinin/about-blue-peter-badges

Paw Print Badges — Free challenge packs and other downloads. Many activities can be

completed indoors
https://www.pawprintbadges.co.uk

The Imagination Tree — creative art and craft activities for young children

https://theimagination tree.com

Recommended reading to share with your children

‘My Huge Bag of Worries’ by Virginia Ironside

‘How you feeling today Baby Bear’ by Jane Evans

‘My Mixed Emotions: learn to love your feelings’ By DK
‘Guess how much I love you’ by Sam McBratney

‘Have you got a Secret’ by Jennifer Moore-Mallinos




https://www.scouts.org.uk/the-great-indoors/


https://www.bbc.co.uk/cbbc/joinin/about-blue-peter-badges


https://www.pawprintbadges.co.uk/


https://theimagination/





Recommended resources for further information and guidance

Parenting Positively Coping with Domestic Abuse: booklet for parents of children between 6-12
https://www.tusla.ie/uploads/content/Parents Domestic Abuse d4.pdf

Parenting positively Helping teenagers to cope with Domestic Abuse

https://www.tusla.ie/uploads/content/Teenagers coping with domesticabuse d4.pdf

NSPCC- https://www.nspcc.org.uk/ 0808 800 5000

Women’s Aid - https://www.womensaid.org.uk/ https://www.womensaid.org.uk/information-

support

The Hide Out — ‘Space for children and young people to understand Domestic Abuse and how to
take positive actions’ https://thehideout.org.uk/

SPLITZ Support service: 0345 155 1074 / admin@splitzdevon.org
https://www.splitz.org/resources/talk-toolkits.html

-Encouraging Healthy Contact https://www.splitz.org/resources/talk-toolkits/745-encouraging-

healthy-contact.html

-Exploring Healthy Relationships 14-16 years
https://www.splitz.org/docs/TALK/Exploring Healthy Relationships.pdf

-Self Care Toolkit https://www.splitz.org/resources/talk-toolkits.html

Childline- https://www.childline.org.uk/ 0800 1111

Your Space - ‘Website for young people in West Sussex with information and news on careers,
education, life, leisure, health and where to find support’
https://www.westsussex.gov.uk/education-children-and-families/your-space/

Young Minds Parents Helpline 0808 8025344
https://youngminds.org.uk/find-help/for-parents/parents-helpline/

Mind — Mental Health Charity, provides information and support
https://www.mind.org.uk/

Multi-Agency Safeguarding Hub — if you have any concerns regarding the welfare of your child or
need Early Help advice: Call 01403 229900 (Monday to Friday, 9am to 5pm)
Outside of office hours, please call 033 022 26664




https://www.tusla.ie/uploads/content/Parents_Domestic_Abuse_d4.pdf


https://www.tusla.ie/uploads/content/Teenagers_coping_with_domesticabuse_d4.pdf


https://www.nspcc.org.uk/


https://www.womensaid.org.uk/


https://www.womensaid.org.uk/information-support/


https://www.womensaid.org.uk/information-support/


https://thehideout.org.uk/


mailto:admin@splitzdevon.org


https://www.splitz.org/resources/talk-toolkits/745-encouraging-healthy-contact.html


https://www.splitz.org/resources/talk-toolkits/745-encouraging-healthy-contact.html


https://www.splitz.org/docs/TALK/Exploring_Healthy_Relationships.pdf


https://www.splitz.org/resources/talk-toolkits.html


https://www.childline.org.uk/


https://www.westsussex.gov.uk/education-children-and-families/your-space/


https://youngminds.org.uk/find-help/for-parents/parents-helpline/


https://www.mind.org.uk/
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30th March 2020



SafeNet Update in response to COVID-19 



I am writing to update you on the current position of SafeNet Domestic Abuse Refuges and Community Based Services. 



All of our teams are working extremely hard together with our local authority, statutory and voluntary agencies to ensure that our services continue to be delivered in the safest way possible. 


Our services continue to operate, however, we have made some changes to our daily operational delivery to ensure we are able to protect our staff, residents and community- based clients. 



Lancashire Refuges & Rochdale Refuge  



To access any of our services you can contact us by phone on 0300 303 3581 the phone lines are staffed 24  hours a day by our staff teams providing an urgent response for referrals and enquiries.   


We are continuing to take referrals across all our refuge sites, updates of bed spaces is available on our website www.lancashirerefuges.org.uk and on Women’s Aid, Routes to Support. Lancashire Refuge Services which include all refuge providers and SafeNet Rochdale refuge service continue to work together to manage any issues arising. 


We are also working with local district leads and commissioners to build our capacity so that we are able to support the expected increasing demand for our services currently and in the coming weeks. 



We are following all Government guidance as it is updated and Public Health advice and in response, all refuges have implemented the following measures;



· Additional screening questions and risk assessments around COVID-19.



· Enhanced cleaning regimes, handwashing and hygiene advice across all refuges sites and offices in line with advice and guidance and use of Personal Protective Equipment, including, for example, deep cleaning rooms when residents move-on


· Latest Guidance Residents kept informed of all latest guidance for reporting symptoms and how to self-isolation safely 



· Social distancing measures in place for staff in office space and residents in all communal spaces and during delivery of support sessions 



· Implementing home working rotas where possible to reduce staffing numbers across all our sites but will remain at safe staffing levels to ensure safety & security


· Restricting unnecessary visitors to refuges. We are also restricting staff travelling from one refuge to another and any non essential visits in the community. 


· Self Isolation Packs developed self-isolation packs for children and families and self care kits for parents. 


· Flexible use of Safe Houses using our safe house model flexibly to manage an increase in numbers of self-isolating families in refuge.


· Prioritising Safeguarding working with families to prioritise safeguarding and managing risk and safety when self-isolating.


· Continued Support for those with No Recourse to Public Funds continued support residents with no-recourse to public funds or restricted access to income. 


· Secured Food Supplies to support refuge residents ensured our food supplies can support residents across all refuges.


· Staff Support supporting our staff around all HR issues, safe working practices and emotional well being. 



Community Based Services 


Bury & Rochdale Floating Support & Blackpool IDVA Service  



We continue to offer a telephone support service for floating Support and IDVA clients with some urgent face to face support for court hearings. We are doing regular check-ins with clients, safety planning, COVID-19 emergency planning and emotional support. All our teams are set up for home working to ensure they can provide support remotely. We are using call conferencing where possible to ensure good communication across teams, offering support and reassurance and planning and for agency meetings such as MARAC. 


Group work in the community


We have suspended all group work at community venues including Lancaster, replacing this with telephone support for clients, safety planning advice and support. We are developing virtual group support for community based services where this is safe to do so and will be publicising this on our website and social media pages and through partners when it is available. 



Live Chat Support


We have been developing ‘live chat’ support through our website to offer three sessions of live chat a day (a 2hr session each morning, afternoon and evening) with a Specialist Domestic Abuse Practitioners who can provide: 


· safety advice and planning, 


· emotional support, 


· referral to safe accommodation 


· access to online resources and interventions to support safety and recovery from domestic abuse.  


These sessions will be 10am to 12pm, 2pm to 4pm & 8pm to 10pm. We will be launching this service later this week on our website and social media pages and asking partners to promote this service. 



Alex Atkinson



Head of SafeNet Services 
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Empowering you to live free from domestic abuse through fair, inclusive, culturally aware and compassionate approaches, SafeNet deliver domestic abuse and specialist support services so that women, children, men and everyone in-between are empowered to live increasingly positive, safer and healthier lives.
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Safenet Update in response to COVID-19 


I am writing to update you around how our teams are working across all our sites to minimise the risks around COVID-19 within our refuges and community bases. 



Our teams have been working to support all residents/clients working together with agencies for the last month implementing safe measures in response to COVID-19. We just wanted to share an update with you around all current measures we have in place;  



All our services are still operating, however we have made some changes to our daily operational delivery to ensure we are able to protect our staff, residents and community based clients. 



Community Based Services – Bury & Rochdale Floating Support & Blackpool IDVA Service  



We are operating telephone support only for clients for our community based services for Floating support and IDVA with some urgent face to face support for court hearings. We are doing regular check-ins with clients, safety planning, COVID-19 emergency planning and emotional support. All our teams are set up for home working to ensure they can provide support remotely. We are using call conferencing where possible to ensure good communication across teams, offering support and reassurance and planning and for agency meetings such as MARAC. 


Group work in the community; We have suspended all group work at all our community venues including Lancaster. We are offering telephone support for clients, safety planning advice and support. 



Lancashire Refuges & Rochdale Refuge  



We are continuing to take referrals across all our refuge sites, updates of bed spaces that are available on our www.lancashirerefuges.org.uk and on Women’s Aid, Roots to Support. All Lancashire refuge providers and our Rochdale refuge services are in daily contact with each other to update and manage any issues arising. 



All refuges have implemented the following measures;



· Additional screening questions and risk assessments around COVID-19 from 25th February 2020.



· We are following all Government guidance as it is updated and Public Health advice.  



· Enhanced cleaning regimes, handwashing and hygiene advice across all refuges sites and offices in line with advice and guidance.



· Residents are kept informed of all latest guidance for reporting symptoms and how to self-isolation safely. 



· Social distancing measures are in place for staff in office space and residents in all communal spaces and during delivery of support sessions. 



· We are implementing home working rotas where possible to reduce staffing numbers across all our sites but will remain at safe staffing levels to ensure safety & security.


· Where possible we are restricting any unnecessary visitors to refuges. We are also restricting staff travelling from one refuge to another and any non essential visits in the community. 


· We have developed self-isolation packs for children and families and self care kits for parents. 


· We will be using our safe house model flexibly to manage an increase in numbers of self-isolating families in refuge.


· We are working with families to prioritise safeguarding and managing risk and safety when self-isolating.


· We continue to support residents with no-recourse to public funds or restricted access to income. 


· We have ensured our food supplies can support residents across all refuges.


· We are supporting our staff around all HR issues, safe working practices and emotional well being.  



· We are currently working with our web designers to develop ‘live online chat’ which will be available alongside our 24 telephone urgent response number 0300 303 3581.   


· We are in regular contact with partners, commissioners and stakeholders around any issues affecting operational delivery.



Regards 



Alex Atkinson 



Head of Safenet Services 
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BURY IDVA SERVICE







Partner Agencies:



Police



SCIL Team



Safenet



Children’s & Adult Services



Housing Providers



Legal Advisors



Witness Care Unit



Debt Advisors



Project Choice/ LGBT IDVA



Mental Health Services



Achieve















s







Initial Call Safety Plan:



Current Risk



Home Security



Refuge



Information about civil remedies and protective orders







Initial Referrals to Agencies:



Target Hardening



Fire Service



Safeguarding







Further Support Needs Identified:



Further support is required, risk reduced, client consents to onward referral



Onward referral to partner agency







No Further Support Needs:



All support needs have been met and client happy for case to be closed



Referrer notified of case closure







Case Closure 



DASH RIC Completed – Risk Reduced



Individual Safety and Support Plan reviewed















Support Declined:



Safety Planning offered



Office number provided to client







Unsuccessful Contact:



Letter or Text sent if safe to do so. No response with 10 days case closed.







Referrer Notified







Referral to MARAC



Referrals received from Police and Partner Agencies



All referrals added to Case Management System











Initial Contact Made



DASH RIC Assessment completed







Ongoing Support:



Individual Safety and Support Plan.



Attendance at MARAC and other multi agency meetings.



Draw on support services available to meet clients’ needs.



Advocacy with partner agencies.



On-going risk reviews



Support through the Criminal Justice System.
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EXTERNAL AGENCY REFERRAL FORM (V. 04/19)
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The service supports individuals affected by crime, providing emotional support, advocacy, practical help and information.
The service can act as a gateway into specialist services but is unable to accept referrals for outside of Greater Manchester. 
Email referrals to Northwest.VCU@victimsupport.cjsm.net  (secure) or via Egress greater.manchester@victimsupport.org.uk 

		DATA PROTECTION & CONFIDENTIALITY – Victim Support strictly adheres to the GDPR requirements. Please note that we will not be able to accept your referral if you don’t have explicit consent from the victim to share information with us and for us to process their information in line with GDPR guidelines. 



		DOES THE CLIENT CONSENT TO VICTIMS’ SERVICES?

		Yes     ☐

		No     ☐



		REFERRER DETAILS



		time / Date of Referral 

		



		Name, Job Title & Agency 

		



		Telephone / Email 

		



		CLIENT DETAILS



		Full Name 

		



		

		include aliases. If Under 18, please also provide parent/carer and state relATionship



		DATE OF BIRTH

		



		Address

		



		TElephone / email

		



		CONTACT PERMISSIONS

		Letter ☐

		Telephone ☐

		Text ☐

		Voicemail ☐

		Email ☐



		Permission to discLose?

		



		

		permission for the service to disclose who is calling if someone else answerS



		Preferred contact time

		Morning ☐

		Afternoon ☐

		Evening ☐



		EQUALITY AND DIVERSITY



		Gender

		

		Gender at Birth

		



		Sexual Orientation

		

		Religion

		



		Ethnicity

		

		Nationality

		



		Main Language

		

		Interpreter Required?

		Yes     ☐

		No     ☐



		CRIME



		BRIEF DETAILS OF INCIDENT

		



		RISK FACTORS

		



		

		if OFFENDER IS KNOWN, please state in what capacity and any other relevant riskS



		crime ref / police force 


(if applicable)

		

		dash SCORE (DA/DV)

		



		

		

		

		if applicable – Please


include any relevant notes



		INVOLVED AGENCIES 

		

		



		Are any of these services


working with the victim?

		SARC (St Marys)


☐

Children’s services 

☐

        GM Fire and Rescue Service
         ☐

Adult Social Services

☐

		Local ASB Team


☐

Mental Health


☐

IDVA 



☐

Others



☐



		additional comments / Relevant notes
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    0161 200 1950              www.gmvictims.org.uk
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Process Document







Greater Manchester Police







-Risk Assessment



-Check Risk to make sure that it is Strive suitable



-Intelligence check on household and people







Standard Form







-DAB Reference



-Incident Date



-Client Name



-Telephone Number



-Address



-Date to be completed by



-What is required from Strive



-Persons Circumstances



-Toxic Trio (Mental Health. Substance misuse



-Voice of the Child



-Information about other people in the property



-Any other information



-Referral Made to the police







TLC: Volunteer Co-Ordinator







-Read and check that they have no questions or issues



-Then allocate to volunteers







Charity Log: Client Record Created & Project Opened







Charity Log: Action Created 







TLC: Volunteer







Phone Call Process Starts







Home Visit (in pairs) Process Starts







TLC: Volunteer







TLC: Volunteer Co-Ordinator







KEY







ACTION







PERSON







FUNCTION







DATA







DATABASE







PROCESS







Home Visit (in pairs) Process Starts







Greater Manchester Police







Email GMP R/A of days visits via DAB no.







-Provide Greater Manchester Police print out of visits for the day in the form of a DAB number







-Safe to go or not







-Carry re-risk assessment



-Let the volunteer coordinator and share whether safe to go or not go







TLC: Volunteer Co-Ordinator







TLC: Volunteer







Charity Log Safe Go on Visit 







TLC: Volunteer Co-Ordinator







Charity Log: Not Safe Cancel Visit







Charity Log: Volunteer Complete action confirming cancelled







Charity Log: Case Closed outcome updated







Attempt Visit (Notify Inhouse Hub of attempt)







Visit Not Successful sent to volunteer co-ordinator (home visit process starts again to a maximum of 3 attempts in total) Or sometimes a phone call







Successful Visit Process Begins







KEY







ACTION







PERSON







FUNCTION







DATA







DATABASE







PROCESS







Visiting Process Begins







TLC: Volunteer







Visit One







One Visit ONLY







-Leave Contact Details



-Let the person know Signposting







Charity Log: Update notes on visit. And action







TLC: Volunteer Co-ordinator







Charity Log: Record information on charity log and signposting







Visit Two







Visit Three







-Introduce Strive



-Hear the client’s story



-Volunteer makes decision about re-visit







Charity Log: Case Closed







3 Month Follow-Up Process







-Provide all information to the person



-Look at additional referral pathways



-Referrals and signposting











-Check Agencies have been in contact 



-Wrap up session with client







Home visit Process Starts again







Home visit Process Starts again







Charity Log: Action for 3 Month Follow UP







KEY







ACTION







PERSON
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DATA







DATABASE







PROCESS












