Safety Plan during covid-19
If in immediate danger call 999, if someone finds themselves in a situation, where they cannot speak to the police, it is still possible to summon help. Calling 999 and coughing or tapping in 55 on the keypad will signal to the call operator that you are in danger, allowing them to send officers to your location.

A personal safety plan is a tool to help individuals protect themselves and their children. It helps to plan in advance for the possibility of future violence and abuse. It helps to think about how you can increase your safety either within the relationship, or if you decide to leave. Emotional safety plans duringcovid-19 , more than the physical safety planning will be of importance. Asking questions such as:

· What does it look like for you to create physical distance between yourself and the abuser in the space that you’re in? What does it look like for you to use virtual tools? What does it look like for you to reach out in a time of emergency?”
· Use video calls to maintain face-to-face contact. Ask if there are apps they use to talk to friends that you can download too.

· Think about questions you could ask that will help you see what life's like for them. Ask open-ended questions like, "tell me about your day", "what are some good things that have happened today", "tell me about some sad things that have happened this week" and "what's life at home like". It's okay to ask similar questions - it can sometimes take time for a individuals to open up about what's happening.

· Create new routines together, book in appointments to share updates or do some online support with the individual. Give individuals the opportunity to talk about what's going on for them. It may take time for them to feel comfortable talking online or over the phone so try to keep in touch regularly. Talking about things like what they're watching, reading or what they've had for dinner, may help them feel more comfortable.

· Plan in advance with the individual how they might respond in different situations, including crisis situations.

· Ask them to keep important and emergency telephone numbers.
· Ask individuals if there are any neighbours they could trust, and where they could go in an emergency? If so, ask them to tell them what is going on, and ask them to call the police if they hear sounds of a violent or abusive attack.
· Rehearse an escape plan, so in an emergency everyone can get away safely.
· Ask them to pack an emergency bag hide it somewhere safe for example, at a neighbour’s or friend’s house. Ask them to try to avoid mutual friends or family. 
· Try to keep a small amount of money on you at all times – including change for the phone and for bus fares.
· Know where the nearest phone is, and if you have a mobile phone, try to keep it with you.
· If you suspect that you are about to be attacked, try to go to a lower risk area of the house – for example where there is a way out and access to a telephone. Avoid the kitchen or garage where there are likely to be knives or other weapons; and avoid rooms where you might be trapped, such as the bathroom, or where you might be shut into a cupboard or other small space.

