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1.  Relevant Legislation and Responsibilities 

The roles of Appointee and Deputy are discretionary roles and there is no legal 

requirement on Bury Council to provide either service. However, when these services 
are provided the following Acts and statutory responsibilities apply: 

 
 

• Mental Capacity Act 2005 and the code of Practice.  
Mental-capacity-act-code-of-practice.pdf (publishing.service.gov.uk) 

• Office of the Public Guardian (OPG) public authority deputy standards. 
 OPG Deputy Standards (publishing.service.gov.uk) 

• Court of Protection rules 2017 
Court of Protection Rules 2017 – Court of Protection Handbook 

• Social Security (Claims and Payments) Regulations 1987. 

The Social Security (Claims and Payments) Regulations 1987 
(legislation.gov.uk) 

• Care Act 2014. 
Care Act 2014 
Care and Support Statutory Guidance.  

40573_2902364_DH Care Guidance accessible pdf (publishing.service.gov.uk) 
 
 
 

2.  Adult Social Care Money Management Service 
 

When a person lacks mental capacity to manage their financial affairs most people 

have someone such as their spouse or partner, a family member, a friend or a 
professional advisor who will officially manage their financial affairs. 

 
When there is no suitable person to help manage their financial affairs or they are at 

risk of being financially abused, Bury Council will consider how best the financial 
affairs can be managed on their behalf.  This will be in accordance with Mental 

Capacity Act 2005 best interest decision making principles. 

  
Bury Council offers a Money Management Service as an option for those people who 

need help to manage their financial affairs and who meet the eligibility criteria in 
accordance with the relevant legislation and guidance. 

 
 

 

3.  Eligibility Criteria 

To be eligible for the support of Bury Council the following criteria needs to be met: 
 

• The individual is in receipt of care and support needs provided by Bury Council. 

• They have no appropriate family, friends or associates or access to an 

organisation who could help with their finances. 

• The individual lacks the mental capacity to manage their own financial affairs. 

https://assets.publishing.service.gov.uk/media/5f6cc6138fa8f541f6763295/Mental-capacity-act-code-of-practice.pdf
https://assets.publishing.service.gov.uk/media/63fe02dce90e0740d715a261/opg-deputy-standards.pdf
https://courtofprotectionhandbook.com/2017/10/31/court-of-protection-rules-2017/
https://www.legislation.gov.uk/uksi/1987/1968/contents/made
https://www.legislation.gov.uk/uksi/1987/1968/contents/made
https://www.legislation.gov.uk/ukpga/2014/23/contents
https://assets.publishing.service.gov.uk/media/5a7dcf2aed915d2ac884dafa/Care-Act-Guidance.pdf
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• The person has less than £50,000. If they have more than this amount, we will 

consider managing their affairs on a case-by-case basis.  

• For appointeeship the person must only receive DWP benefits and no other 

payments, if they have investments, stocks and shares or a private pension 

then deputyship will need to be applied for. 

• The individual does not already have an appointee or did not appoint a Lasting 

Power of Attorney (LPA) before becoming unable to manage their finances or 
the existing Appointee, LPA or Deputy has been removed by the DWP/Office of public 

guardian or is relinquishing their role. 

• The individual is not living with a family member or partner who we do not act 

for. 

      
    

4.  Referrals and Scope of the Service  

All referrals must come to the Money Management team from a Social Work team. 
For those people who do not have capacity to manage their financial affairs, and fit 

the criteria, Bury Council will consider whether any if the following courses of action 
are appropriate: 

 

a) Seek appointment as Appointee - The Council is then appointed by the 

Secretary of State for the Department for Work and Pensions (DWP) to act on 

behalf of a person who is unable to manage their affairs, the appointment 

relates to their state benefits. The Council will:  

 

• Claim benefits and sign DWP forms for the person; 

• Collect and receive benefits, state pensions and allowances; 

• Ensure the person receives the maximum amount of benefits they 

are entitled to; 

• Make appropriate payments on behalf of the person from those 

benefits and. 

• Ensure the individual receives their personal allowance from their 

benefits.   

 
As the Appointee the Council cannot receive or make payment from any other type 

of income other than those listed above. 
 

a)  Seek appointment as a Court of Protection Deputy - The Council is then 

appointed by the Court of Protection to look after all off a person’s financial 

affairs including: 

 

• Savings in a bank account, stocks and shares and investments. 

• Collecting all benefits, occupational pensions and other income. 

• Make all appropriate payments on behalf of the person.  
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b) Refer the matter to the Court of Protection to consider the appointment of a           
Panel Deputy appointed by the Court.                       

                     
 

• The Council will request the Court of Protection appoints a Panel 
Deputy when the person owns assets totalling over £50,000 and or 

has any unoccupied real estate assets, being land or buildings.  
                              

The application form to request the appointment of an Appointee or Deputy can be 
found in Appendix A. 

 

In the interim period whilst waiting for a deputyship application to be granted, Bury 
Council will apply to act as an Appointee, as this will enable the person to have access 

to their personal allowance, they will open a bank account and apply for benefits, the 
appointment can be transferred to the Deputy in due course. 

 
Monies held on behalf of each person will be retained within Bury Council’s main bank 

account with each person having their own separate sub account. Annual or monthly 
interest will be paid to each person’s account at the same interest rate as the Council 

receives on its total investments.       
       

The Council Officer authorised to act as Appointee for a person who lacks mental 
capacity is the Holder of the office of Service Manager for Adult Social Care Financial 

Support Service Department. These duties have been delegated to the Money 
Management Team within the Adult Social Care Financial Support Service 

department. 

 
The Council Officer authorised to act as a Deputy for a person who lacks mental 

capacity is the Holder of the office of Director for Adult Social Services and 
Community Commissioning. These duties have been delegated to the Money 

Management Team within the Adult Social Care Financial Support Service 
department. 

 

 

 

5.  Appointeeship 
      

 Bury Council can act in the role of Appointee by applying to the Department of Works 
and Pensions (DWP). 

 
Appointeeship allows Bury Council to act on behalf of the client in respect of claiming 

and receiving benefits from the DWP. These benefits are used to provide statutory 
personal allowances, payment of client contributions and assistance with paying bills. 

Appointeeship is not a debt management service for clients. 

 
5.1 Duties of an Appointee 

 
As an Appointee, Bury Council can: 
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• Use any money received on behalf of the person in their best interests. 

• Claim benefits and sign DWP forms for the individual. 
• Collect and receive benefits, state pension and allowances. 

• Ensure the person receives the maximum amount of benefits to which they are 
entitled; 

• Make appropriate payments on behalf of the individual. 
• Ensure the individual receives their personal allowance.  

• Ensure bills or payments are invoiced correctly and due before making payment 
from the person’s account. 

 
An Appointee cannot: 

 

• Receive any types of income, other than those listed above. 
• Deal with any debt, except to the DWP or Bury Council. 

• Deal with debt companies or agencies. 
• Invest or manage bank accounts. 

 

5.2 Cost of Appointeeship 
 

There is a weekly charge for appointeeship, this may be reduced depending on 

savings.  
 

Please see Appendix A for the costs associated with appointeeship for this calendar 
year. 

 
 
 

6. Corporate Deputyship  
 

Bury Council can act in the role of Deputy by applying to the Court of Protection. A 
Deputy will take full responsibility for managing an individual’s finances. The Deputy’s 

powers are determined by the Court of Protection and will be set out in a court order. 
A Deputy must act in accordance with the court order and the Mental Capacity Act 

2005 Code of Practice. 
 

 
  6.1 Duties of a Corporate Deputy 
 

When Bury Council becomes Deputy they will: 

 
• Apply the required standards of care and skill. 

• Exercise a duty of care.  

• Not take advantage of the individual’s situation. 
• Act in good faith. 

• Act in the individual’s best interest. 
• Help the individual understand their financial situation and involve them in 

decision making. 
• Respect the persons confidentiality. 
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• Comply with the directions of the Court of Protection. 
• Complete an annual visit to the individual they hold deputyship for. 

• Complete an annual deputy report. 
• Create a bank account to keep the individual’s money separate bank account 

and keep accounts. 
 

 
   6.2 Cost of Deputyship 
 

The Court of Protection permits Deputies to charge a range of fees. Fees charged by 

the Council to act as Deputy will not exceed the fixed rates of remuneration permitted 
by the Court of Protection. These fee rates are published annually by the Council. 

There are a range of fees charged by the Court of Protection and Office of the Public 
Guardian, they include set up fee’s annual fee and annual report fees. 

 
Please see Appendix A for the costs associated with deputyship for this calendar year.  

 

7 Best Interest and Decision Making 

 
 Bury Council as Deputy agrees to always act in the best interest of the person. The 
best interest checklist under the Mental Capacity Act 2005 will be followed. 

Consideration will be given to activities or items that will improve or enhance the 
persons quality of life. The person will always be included in decision making in all 

appropriate circumstances. The person’s wishes will always be respected, and 
consideration given to what they have done in the past when managing their finances 

and possessions. The best interest checklist is set out below. 
 

1. Encourage participation of the person. 

2. Identify all relevant circumstances. 

3. Find out the person's views. 

4. Avoid discrimination. 

5. Assess whether the person might regain capacity. 

6. Consult others. 

7. Avoid restricting the person's rights. 

 

Ultimate responsibility for decisions will be with the Director of Adult Social Services 
and Community Commissioning but will be delegated as follows; 

 

• General day to day income and expenditure management, including requests 

for additional day to day expenditure and regular allowance increases, will be 

considered by the Money Management Service in conjunction with care support 

staff and/or social worker, taking into account persons wishes and the 

affordability.  

 

• More complex decisions for more unusual items of expenditure or those which 

may affect the wellbeing of the person may be considered by holding a best 

https://www.bing.com/ck/a?!&&p=268707ec3ad30d81JmltdHM9MTcyNTU4MDgwMCZpZ3VpZD0wZDI1YjNlMi1mYzZkLTY1ZGEtMjVmNC1iZDMyZmQzNTY0N2EmaW5zaWQ9NTcxMw&ptn=3&ver=2&hsh=3&fclid=0d25b3e2-fc6d-65da-25f4-bd32fd35647a&psq=the+best+interests+checklist&u=a1aHR0cHM6Ly93d3cubWVuY2FwLm9yZy51ay9hZHZpY2UtYW5kLXN1cHBvcnQvbWVudGFsLWNhcGFjaXR5LWFjdA&ntb=1
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interest meeting. This will be led by the social work team but will include the 

Money Management Service. A final decision may be requested from the 

Director of Adult Social Services and Community Commissioning as 

recommended by the Best Interest meeting. 

 

 

8. Visiting Deputyship clients 
 

As a minimum, Bury Council will ensure that all clients that Bury Council hold a 

Property and Affairs Deputy order for will receive an annual visit.  This will be from a 
member of staff from the Money Management Team and will be in addition to the 

annual care needs review undertaken by the allocated social worker. 
 

A yearly log of all required appointments will be kept ensuring that these take place. 
Appointments will take place one month before the annual report is due. 

 
At the visit the staff member will discuss and record the person’s feelings, wishes, 

beliefs and interests, both past and present directly with the person and with family 
or care providers present if needed. A wellbeing check will also be conducted. Staff 

members will ensure the Financial Visit Report form is completed at the visit and 
attached to the person’s record on return. Please see the Financial Visit Report 

attached. 
 

Blank Financial vist 

report form.xls  
 
Any recommendations should aim to be actioned or notified to any other stakeholders 

within 28 days.  
 
 

 

Appendix A 
 

Council Appointeeship costs 2025/2026 
 

If the person has less than £1000 in capital and is living in the community or £2000 

and is living in a care home there is no fee for appointeeship, if capital is above these 
amounts the charge is £13.80 per week if the person lives in the community and 

£7.28 per week if the person lives in a care home. 
 

 
Council Deputyship costs 2025/2026 

 
For accounts submitted where period starts during April 2025 – March 2026, there is 

an annual cost of £824, or if savings are less than £20,300 the charge is 3.5% of 
total savings. The cost of the annual report is £274.  
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OPG Deputy costs 

 
The cost to apply is £421. If the court decides the case needs a hearing, there will 

also be a charge of £259. 
 

There is a fixed professional fee for preparing and submitting the application. This fee 

is up to £944, as set by the Senior Courts Costs Office (SCCO) 

Here's what this fee typically covers: 

• Gathering medical and financial evidence 

• Completing and submitting the Court of Protection forms 
• Liaising with professionals (e.g. doctors, social workers) 

• Notifying family members and interested parties 
• Responding to any court queries 

• Preparing for and attending a hearing (if required) 

 

 
There is an annual supervision fee paid to the courts, depending on what level of 

supervision the deputyship needs. £320 for general supervision and £35 for minimal 
supervision, this is due on the 31st of March for the previous year. 

 
The person may be able to get help with the application fee depending on the type of 

deputy and how much money they have. 
 

Application form for Appointee and Deputyship requests. 

 

referral form.docx



 

 

 
 
 
 
 
 

For further information about the Appointee and Deputy Policy 
please contact: 
 Log on to:  
www.theburydirectory.co.uk 
 Email us at:  
acs.moneymanagement@bury.gov.uk 
 Write to us at:  
Money Management Team 
Third Floor, 6 Knowsley Place, Bury. BL9 0EL 
 
 Call us on:  
0161 253 7438 
 
 

http://www.theburydirectory.co.uk/
mailto:acs.moneymanagement@bury.gov.uk

