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For assistance in using the Free Entitlement section of the online  
provider portal please contact the Early Childhood Service via the FIS 
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3. Click on User Settings in the top right hand corner of the screen. 
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4. Type your desired new password into the New Password, and Confirm New Password fields. 

All passwords must be at least 8 characters long, and contain at least one capital 

letter and one number. 
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5. Type your existing password into the Current Password field. Click on . 
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6. A red warning banner will appear if the new password did not match in both the New Password 

and Confirm New Password fields.  Repeat steps 4 and 5 to try again. 
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7. A green banner will appear to inform you that your password has been changed successfully.   

Click on Logout in the top right corner side of the screen, or click on HOME at the top left corner 

of the screen to return to the homepage. 
 

 

 


