Click on User Settings in the top right hand corner of the screen.

@Svnergy FIS Provider Portal P eer settings| Loaous

FUNDING

Location: HOME

Welcome to the FIS Provider Portal

Please make a selection from the menu to proceed




Type your desired new password into the New Password, and Confirm New Password fields.

%9 Synergy FIS Provider Portal Ol er Settings | Logout

Location: HOME = USER SETTINGS

Uzer Settings | Authentication Questions

Please change your details below:

Mew Username: IAhctestlng

MNew Password: |........o

Confirm MNew

I.........
Passwaord:

Please enter your current password for security reasons:

Current Password: I

Confirm




Type your existing password into the Current Password field. Click on EZEN,

Logged in as: Abctestlog

@Syne rgy FIS Provider Portal User Settings | Logout

HOME FUNDING

Location: HOME = USER SETTINGS

lUser Settings || Authentication Questicns |

Please change your details below:

Mew Username: IAhctestlng
MNew Password: |"..."“
Confirm New |......."
Password:

Please enter your current password for security reasons:

Current Password: |"...."




A red warning banner will appear if the new password did not match in both the New Password
and Confirm New Password fields. Repeat steps 4 and 5 to try again.

g . L di . Abctestl
(£9) Synergy FIS Provider Portal *User Settings | Loaout

HOME FUNDING

Location: HOME > USER SETTINGS

=
@ The two passwords you entered do not match. Please try again.

User Settings | Authentication Questions

Please change your details below:

MNew Username: IAhctEStlng

Mew Password: I

Confirm New |
Password:

Please enter your current password for security reasons:

Current Password: |

Confirm




A green banner will appear to inform you that your password has been changed successfully.
Click on Logout in the top right corner side of the screen, or click on HOME at the top left corner
of the screen to return to the homepage.

User Settings

@Synergy FIS Provider Portal Loggedin as:"‘b@

HOME FUNDING

Locatiorf HOME | USER SETTINGS

Q/(/) Your password has been successfully updated.

User Settings | Authentication Questions

Please change your details below:

New Username: IAhctestIog

New Password: |

Confirm New I
Password:

Please enter your current password for security reasons:

Current Password: I

Confirm




