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Dear Service,  
The Foot Care Service is a specialised family run service providing foot care treatments in the comfort of your own home.  The Foot Care Service team have over 35 years’ experience within the social health and foot care sector and aim to provide all our services at a very high standard. 
Few, if any companies sterilise their instruments and vacuum pack them in single use pouches, using an autoclave. The Foot Care Service do this for every client for each appointment, which prevents cross contamination.
Please find attached the new updated toenail-cutting flyer for 2021 – (COVID-19 PANDEMIC)
Your clients/patients/residents may already use a nail cutting service; however, we thought it would be beneficial to highlight what The Foot Care Service do differently. Our nail cutting service comprises of:
· Level 1 - Nails are cut and filed using individual sterilised instruments, which have been autoclaved and sealed in vacuum pack single use pouches for each individual client
· Level 2 - Medical Foot Treatments, Nail cutting, Corns, Callus, in growing toenails, hard skin, fungal nail infections, verruca’s 
· We use PPE in line with the Covid-19 guidelines, Masks (KN95), Visors, Gloves, Aprons & white suit (when necessary), staff temperatures are checked twice a day. 
· KN95 Masks are kept on at all times and Visors put on before every visit. 
· All our staff have self-isolated for 6 weeks at the start of 2021, returning to work in February 2021.
· Staff use Dettol spray throughout the day.

· All staff have been Covid-19 vaccinated.
· Disinfecting the feet with Podiguard that is 100% safe
· Podiguard eliminates: Fungal Infections, Bacterial Infections and MRSA
· Our staff are all trained by our Foot Health Practitioners Level 4 
· All staff have a current DBS
· All clients will receive a receipt, after care advice card and an appointment card with their next date on it
All our staff are very friendly and have experience in treating people who suffer with:
· Dementia
· Alzheimer’s
· Parkinson’s disease
· Stroke
· Learning disabilities 
· Huntington’s disease
Please contact info@thefootcareservice.co.uk or call Freephone from a landline 0800 978 8446 for a free no consultation. All our office co-ordinators are friendly, experienced and can book you an appointment. Please feel free to have a look at our website www.thefootcareservice.co.uk.
Kind regards 
Jo-Anne Nutter (Director)  
NVQ Level 3 Learning & Developing, NVQ Level 3 Health & Social Care, NVQ Level 4 Management, IOSH, Infection control
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