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Special care dentistry services for adults with additional needs in Greater Manchester – how to make a referral?

Update 1 October 2022

Non-dental professionals can make a direct request for an adult (19+ years) with additional needs to be assessed for routine dental care in the Community Special Care Dental Services (CSCDS).

Access to the referral platform is password-protected. The link to the request form and for the password may be requested by contacting any GM CSCDS clinic (Table 1). 

Requests should only be made for an adult for a routine dental check-up when they are unable to accept dental services in a high street dentist. Only patients who are unable to be examined in a high street dental practice because of some physical, intellectual, medical, emotional, sensory, mental, social impairment, or a combination of these factors should be referred via this route. Other adult and child patients should follow the advice in the leaflet below.
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Non-dental professionals should contact the local dental helpline for access to urgent dental care on 0333 332 3800.

All requests will be assessed by a dental professional in the CSCDS. A client or their carer will be contacted directly by the closest appropriate dental team to discuss the client’s dental needs and access requirements. The client may not be offered an appointment if, based on the information in the request form, the client does not meet the eligibility criteria for the CSCDS. 

· Please inform the patient or carer that NHS Charges apply and that they should bring to the first appointment proof of any exemptions and the patient or carer will need to sign the NHS form to that effect. If this is not provided the patient will not be accepted for treatment or examination.

· The person should be accompanied to the dental appointment by a parent or carer who can provide support and advice about previous history and any current issues. The dentist will discuss future treatment needs at the first appointment and may need to seek further consent before proceeding.

Table 1. CSCDS clinic sites providers by locality in Greater Manchester 

	Locality
	Clinic Name
	Telephone Number
	Postcode
	CDS Provider

	Bolton
	Lever Chambers Centre
	01204 462 730
	BL1 1SQ
	Bridgewater Foundation Trust

	Bury
	Moorgate Primary Care Centre
	0161 447 9866
	BL9 0NJ
	

	
	Radcliffe Primary Care Centre
	0161 724 2112
	M26 2SP
	

	Oldham
	Oldham Integrated Care Centre
	0161 621 3614
	OL1 1NL
	

	Rochdale
	Nye Bevan House
	01706 677 017
	OL11 1DN
	

	
	Phoenix Centre
	01706 676 743
	OL10 1LR
	

	Stockport
	Kingsgate House
	0161 204 4720
	SK4 1LW
	

	Tameside
	Union Street Clinic
	0161 366 2263
	SK14 1NX
	

	
	Ashton Primary Care Centre
	0161 342 7150
	OL6 7SR
	

	Trafford
	Seymour Grove Health Centre
	0161 786 3330
	M16 0LW
	

	
	Conway Road Health Centre
	0161 962 4151
	M33 2TB
	

	
	Partington Health Centre
	0161 775 1521
	M31 4FL
	

	Wigan
	Pemberton Health Centre
	01942 481 930
	WN5 9QX
	

	
	Leigh Health Centre
	01942 483 401
	WN7 1HR
	

	Manchester
	Withington Dental Care Centre
	0161 434 9215
	M20 4BA
	MLCO

	
	The Forum Centre
	0161 435 3695
	M22 5RX
	

	
	Harpurhey Health Centre
	0161 861 2404
	M9 4BE
	

	
	Longsight Health Centre
	0161 230 2216
	M13 0RR
	

	
	The Cornerstones Centre
	0161 248 1231
	M11 3AA
	

	Salford
	Pendleton Gateway
	0161 206 1513
	M6 5FX
	Salford Foundation Trust

	
	Eccles Gateway 
	0161 206 1699
	M30 OTU
	

	
	Walkden Gateway 
	0161 206 1634
	M28 3EZ
	


Finding an NHS Dentist and what to expect at your appointment
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